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The interest in library impact has not decreased. When this bibliography was last revised in June 
2014, it had 550 titles; this version counts 624 titles. Especially the literature about the financial 
value of libraries is still growing. 
National libraries have a great and lasting influence on culture and society. But their impact 
follows other ways than a public or university library's direct influence on a visitor. Therefore a 
new ISO project, starting this year, aims at replacing ISO/TR  28118 (2009) "Performance 
indicators for national libraries” and to add specific methods for assessing value and impact of 
national libraries. 
R.Poll 
 

I. Projects and standards 

 
 
ISO 16439 2014 
ISO 16439: 2014 Information and documentation – Methods and procedures for assessing 
the impact of libraries 

Global Impact Study 
Technology & Social Change Group, University of Washington Information School. Global 
Impact Study 2007-2012. 
http://www.globalimpactstudy.org/  

http://www.globalimpactstudy.org/
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IBEC 
IBEC. Information School of the University of Washington. Information behavior in everyday 
contexts. Helping maximize the impact of information in communities. 
http://ibec.ischool.washington.edu/ 

Jisc 
Jisc. Library Impact Data Project. 
http://www.jisc.ac.uk/whatwedo/programmes/inf11/activitydata/libraryimpact.aspx  

LibValue  
LibValue. Value, outcomes and return on investment of academic libraries.  
http://libvalue.org/home  

LRS 
LRS. Library Research Service. Counting on results.  
http://www.lrs.org/data-tools/public-libraries/counting-on-results/ 

New York State Library 
New York State Library. Outcome-based evaluation. 
http://www.nysl.nysed.gov/libdev/obe/index.html  

Oregon State Library 
Oregon State Library. Library Support and Development Services: Outcome-based 
evaluation.  
http://www.oregon.gov/osl/LD/Pages/resources/OBE/obe.aspx#top   

RAILS 
RAILS. Rubric assessment of information literacy skills.    
http://www.railsontrack.info/ 

U.S. IMPACT Study 
U.S. Impact study. University of Washington Information School.  
http://impact.ischool.uw.edu/index.html  
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ALA  
ALA. American Library Association: Libraries matter: impact research.  
http://www.ala.org/research/librariesmatter/    

Dean 2011 
Dean, Margaret: The role of public libraries in promoting information literacy: an annotated 
bibliography. Information Access & Resources 2011. 
http://www.pages.drexel.edu/~mhd27/eport/artifacts.html  

http://ibec.ischool.washington.edu/
http://www.jisc.ac.uk/whatwedo/programmes/inf11/activitydata/libraryimpact.aspx
http://libvalue.org/home
http://www.nysl.nysed.gov/libdev/obe/index.html
http://www.oregon.gov/osl/LD/Pages/resources/OBE/obe.aspx#top
http://www.railsontrack.info/
http://impact.ischool.uw.edu/index.html
http://www.ala.org/research/librariesmatter/
http://www.pages.drexel.edu/%7Emhd27/eport/artifacts.html
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http://www.ib.hu-berlin.de/%7Ekumlau/handreichungen/h142/
http://dlist.sir.arizona.edu/arizona/handle/10150/105668
http://www.acrl.ala.org/value
http://www.ala.org/ala/mgrps/divs/acrl/publications/whitepapers/taskforceacademic.cfm


4 

 

 
Bawden, Petuchovaite and Vilar 2005 
Bawden, David; Petuchovaite, Ramune; Vilar, Polona: Are we effective? How would we 
know? Approaches to the evaluation of library services in Lithuania, Slovenia and the United 
Kingdom. In: New Library World, 106, 9/10 (2005), pp. 454-463. 
 
Belanger, Hiller 2014 
Belanger, Jackie; Hiller, Steve: Value and impact: convergence of assessment and 
performance measurement. In: Proceedings of the 10th Northumbria International 
Conference on Performance Measurement in Libraries and Information Services, University 
of York 2014, pp.25-32. 

Brewer 2002 
Brewer, Stuart (Ed.): Value and impact studies: Getting the Benefit. Proceedings of a 
seminar held at Stamford, Lincolnshire on 24 April 2002. Loughborough: Capital Planning 
Information 2002. 

Bury, Jamieson 2016 
Bury, Rachel; Jamieson, Helen: New approaches to evaluating impact. In: Proceedings of 
the 11th Northumbria International Conference on Performance Measurement in Libraries 
and Information Services, Edinburgh 2015. 

 
Calvert, Goulding 2015 
Calvert, Philip; Goulding, Anne: Narratives and stories that capture the library’s worth: A 
qualitative approach to measuring value and impact in New Zealand’s libraries. In:  
Performance Measurement and Metrics 16,3 (2015), pp.276-288. 

Childers 1989   
Childers, Thomas: Evaluative research in the library and information field. In: Library Trends 
38,2 (1989), pp.250-267. 
https://www.ideals.illinois.edu/bitstream/handle/2142/7667/librarytrendsv38i2i_opt.pdf?seque
nce=1  

Coulson, Ray and Banwell 2004 
Coulson, Graham; Ray, Kathryn; Banwell, Linda: Improving outcomes through the use of 
action research? Evidence from the JUBILEE project. In: Proceedings of the 5th Northumbria 
International Conference on Performance Measurement in Libraries and Information Services 
2000, Northumbria University 2004, pp. 160-165. 

Cram 1999 
Cram, Jennifer: “Six impossible things before breakfast”: a multidimensional approach to 
measuring the value of libraries. In: Proceedings of the 3rd Northumbria International 
Conference on Performance Measurement in Libraries and Information Services 1999, 
Newcastle upon Tyne 2000, pp.19-29.  

https://www.ideals.illinois.edu/bitstream/handle/2142/7667/librarytrendsv38i2i_opt.pdf?sequence=1
https://www.ideals.illinois.edu/bitstream/handle/2142/7667/librarytrendsv38i2i_opt.pdf?sequence=1
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